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Login to your account on 
www.ssm-einfo.my

Click on the wallet balance on the right 
corner of the portal to top-up your 
e-Account
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Wallet Topup Page will be displayed

Select Amount 
to Recharge 
(Min. RM5.00) 

Select Payment 
Method  
• Online Banking/FPX
• Visa/Mastercard  
• Cash/Cheque

Click on TOPUP 
NOW to proceed 
with the payment.
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Making Payment via Online Banking

Click Proceed You will be 
directed to your 
Online Banking 
Page

Select
preferred bank 
from drop 
down list
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Making Payment via Credit Card

Fill up the requirement 
details (Card Type, 
Card Number, CVV, and 
Expiry Date) 

Click on Proceed 
to complete the 
payment
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Making Payment via Online Banking

Follow 
instruction 
given

Bank In / Online Banking (Approval after notice of 
deposit [3 hours via email, 5 hours via fax])
Cheque (Within 3 working days approval) 

*For outstation cheques, please include the inland 
exchange commission of 0.03% of the payment 
amount or RM0.50, whichever higher. 
Payable to Raffcomm Sdn Bhd (CIMB Islamic 
account no: 8602412536) 

Fax the payslip to 03-40457686 or email to 
finance@raffcomm.my 

Please include Customer ID, Customer Name, 
Phone Number and Amount Recharge (RM)
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For assistance
Call 1-300-30-4636 or 

email callcenter@ssm-einfo.my


